
Community Survey Details 



Introduction 

The survey was developed using an internet based application and consisted of ten questions, 

Invitations to complete the survey were circulated via the Neighbourhood Watch Coordinator who has 

the most complete mailing list for the village. Three opportunities were provided for the survey to be 

completed, the initial circulation followed by two reminders. Paper copies were also made available in 

the village shop. Details of the survey were also published in the July/August and September issues of 

the Village Life magazine. Due to size constraints the survey was performed in two batches. 

The plan was initially intended to be a Community Led Plan, but this was altered to a Neighbourhood 

Plan as a result of changed legislation provided by the Housing and Planning Act 2016 which gave 

more legal weight to an adopted Neighbourhood plan in the planning process. 

This document contains a copy of the questions and detail of the answers from the two batches.  



Community Survey Questions 
 

(In the format presented to residents) 



Thank you for participating in the survey. There are 10 questions so it should not take too much of your time. Please complete all sections, 
your views on the future of our village are most important and very valuable. The responses to the survey are  
anonymous 

 
If you require further information about the survey please contact a member of the Parish Council. 



Please explain your answer if you feel you wish to provide more information 

Thorndon Parish will strive to celebrate its proud heritage whilst keeping the village a thriving rural community in a living, working 

countryside which is dependent on retaining our local services and community facilities such as schools, local shops, public houses and 

places of worship. Affordable and accessible rural housing is essential to ensure viable use of these local facilities. We will welcome 

appropriate housing development to ensure that our community continues to thrive. 

Agree 
 

Not Sure 
 

Disagree 



Please explain your answer if you feel you wish to provide more information 

Thorndon will be subject to further growth over the next 20 years as the District Council is required to oversee the provision of new 

homes across the district. As Thorndon is designated a Secondary village any development should be limited to ‘appropriate residential 

infill and development for local needs only’. 

 

The need for new homes is the result of a housing shortage at the national level due to the rise in single occupancy households, longer 

life expectancy, the take up of second homes, immigration and investment properties in the buy to let market. The consequence of a 

housing market that hasn’t reacted to these issues has led to rapidly increasing housing prices, insufficient affordable housing for   

people who cannot afford the 7.5 average house price to average salary ratio(**), increased skills shortages as potential employees  

move away, over-crowded houses as young people live with their parents for longer, homes that do not meet peoples needs , greater  

social inequality  and exclusion leading to demographically and socially less well balanced and unsustainable communities. In addition 

the population of Suffolk is aging and by 2030 30% of Babergh and Mid –Suffolk’s residents will be aged over 65. This older population 

will have different housing needs to a younger population preparations need to be made to meet this expected demand. 

 

**Data from Income Tax Calculator and Land Registry   

Flats/Apartments 
 
Bungalows 

 
Medium Houses 
(3-4 bed) 
 
Large Houses 
(5+ bed) 
 

Property 
available to rent 
 

Property  
available to  
Purchase 
 

Affordable  
housing 

About right Need more Too many 

yes no 

In the village 

Elsewhere  



Please add any additional comments regarding this question  

Please add any additional comments regarding this question  

Please add any additional comments regarding this question  

Are you supportive of a modest rate of new housing & businesses to support the development of numerous additional services and 

keep existing services viable? 

Please add any additional comments regarding this question  

Are you supportive of a high rate of new housing & businesses to support the development of a few additional services and keep 

existing services viable? 

Are you supportive of a low rate (in-fill) of new housing & businesses to support the development of a few additional services and 

keep existing services viable? 

Are you supportive of small estate style developments behind existing properties 

Please add any additional comments regarding this question  

Are you supportive of large estate style developments (use of green fields) 

Please add any additional comments regarding this question  

Are you supportive of new developments with its own road frontage 

No Yes 



Please list examples of design features which you feel are important (e.g. red brick, slate roof, render etc.)  

Yes No 

Do you think that new  
development should follow 
any particular architecture or 
style? 
 
Should development follow  
the traditional styles, 
materials, colours etc? 
 
Should we encourage new 
styles that recognise that it  
the 21st century? 
 
Should we encourage  
something in-between to 
provide a blend of new and 
old styles? 



Please add any further comments you wish to make on this topic 

Please add any further comments you wish to make on this topic 

Please add any further comments you wish to make on this topic 

Please add any further comments you wish to make on this topic 

Please add any further comments you wish to make on this topic 

Please add any further comments you wish to make on this topic 

Please add any further comments you wish to make on this topic 

Please add any further comments you wish to make on this topic 

Environment (countryside, cleanliness, pollution, watercourses, 

Ditches) 

Education 

Transportation (e.g. bus services, foot paths) 

Roads and traffic 

Facilities (e.g. community venues, shops, sports/leisure,  places to 
eat/drink) 

Medical, dental and care services 

Business (e.g. tourism, agriculture, working from home, etc.) 

Societies and local organisations 

Very Good Good Average Poor Very poor 



Yes No 

Parking is a known issue in 
the village especially on The 
Street. To alleviate this 
would you be supportive of 
parking controls such as 
double yellow lines/waiting 
restrictions? 

Should the 
community consider providing  
more parking spaces 

If you answered ‘Yes’ to the last question, how may spaces and where should they be? 

As a reminder the responses to this survey are anonymous, however, we would like to understand a little more about you and your 
household to be able to gauge the future requirements of the village   

Age of the person answering the questions? 

Age 0-16 
 
Age 16-21 
 
Age 21-46 
 
Age 46-66 
 
Over 66 

 1                                        2                                        3                                        4                                       5 

Travel to work 
 
Travel to study 

Other (please specify) 

 Walk                                  Cycle                                   Bus                                     Car                                    Train 



If you answered ‘No’ please detail your reason 

Yes No 



Community Survey Results 
 

Batch 1 



This type of development however would need to be proportionate size and style that was fitting to existing housing in 
village and not highly concentrated / estate. 
9/29/2016 9:28 PM # 

However, I feel that allowing development outside the 'village envelope' is the thin end of the wedge, and could open the 
floodgates to large scale building, which would destroy the character of the village. 
9/29/2016 10:08 AM # 

Infrastructure and services need o be taken into account 
9/28/2016 9:40 PM # 

over development causes problems unless a good infrastructure is in place and I believe all local primary schools are al-
ready full. 
9/28/2016 9:32 PM # 

This statement should consider recent housing development which, for the size of the village, has been significant. Future 
development needs to allow for the size of the school which currently is running close to capacity and also take into ac-
count the size of roads which are single lane and volume of traffic to ensure the safety of the members of our community is 
not compromised. 

Thorndon Parish will strive to celebrate its proud heritage whilst keeping the village a thriving rural 
community in a living, working countryside which is dependent on retaining our local services and 
community facilities such as schools, local shops, public houses and places of worship. Affordable 
and accessible rural housing is essential to ensure viable use of these local facilities. We will wel-
come appropriate housing development to ensure that our community continues to thrive. 

1 



Affordable housing is the priority 
9/18/2016 7:30 PM # 

My only concern is of anymore houses , apart from the ones we know about will be built on the kerrison? It does not matter 
if they are sold off or kept by the Kerrison trust. Most of the houses there are are not up to a livable standard espesially 
every winter . Also the work that is carried out on any of the houses is onlt done if someone moves out . Wen a people 
move out of a property it gets all done up nicely , the rent is put up and people move in then if anything goes wrong they 
are ignored . In my circumstance i have and i am treated apallingly . I have lived here over 10 years , i was in one property 
for 5 years . Then i had to movbe so the flats could be knocked down so some new houses could be built next to the one i 
woz living in . This woz supose to be tempory until the new ajoining house were built. Even tho i woz supose to be going 
back there i had to scrub the house as tho i woz leaving it and knowing the workman would be useing it. The property i 
woz put in woz unclean and had not been decorated and in a poor state. When the houses had been built i woz told i could 
move back but the rent had gone up from five hundred pound to six hundred and fifty pounds of which i coud not afford so 
i could not go back . i now know i woz informed wrongly and i could have gone back at the same rent of five hundred . the 
house i have had to stay in woz less money because of the state it woz in. The rent has been put up and the house i still in 
has had nothing done to it to put it up to i feel a liverble state . I have inadiquate heating for the size of the house and so do 
many other familys on the Kerrison. I feel ignored as i tell them i need some thing done and it is never done for years . I 
have a massive hole at the back of my kitchen sink which i woz told would be done last december and i am still waiting 
while watching an empty house put up to standard so they can rent it out . I woz to paint my house even tho it had not been 
painted wen i moved in and i would be reimbursed with the money for the paint afterwoods. I have been living in this prop-
erty for over five years and every winter i freeze . I have mental health issues of what i am trying to deal with but cannot 
because i am ignored and cold so most winter i cannot get out of bed because of my deppression and paranioa's . I have 1 
old storage heater in my lounge which is supose to heat the whole lounge ,kitchen , 2 big hall ways downstairs, the big hall 
going up the stairs and the hall at the top of the stairs . I have a serving hatch with no doors from my lounge to my kitchen 
with no doors and no door on my kitchen to the massive hall and stairs . So if i do put my one and only expensive old stor-
age heater on there is no point as it goes straight out and also i cannot shut my front room door as it re opens itself .I have a 
box thing comming from my upstairs hall ceiling which decides to put out cold air when ever it feels like it . Which seems 
to be more in winter? I tried to turn it off at the electric switches and it turned off all my upstairs electricity. Lacey scott 
and knight know of this but have not mentioned it anbd i am worried as winter is on its way. my window frames have been 
painted over which i have been told by a friend should not be done as that stops the double glazing working. Over the last 5 
and more years i have slowly been removing the paint as it woz dirty and i could not clean them properly . Even though i 
have day to day difficulties i have still managed to do more to this property to put up to a better standerd than lacey scott 
and knight as they hve done nothing . Also my fire alarm woz painted over before i moved in and has never worked of 
which Lacy scott and knight have been told and have know for years. So i am concerned that my living conditions will stay 
the same . 
 
9/18/2016 1:44 PM # 

The keyword is 'appropriate' and not affecting existing residents of the village. 
9/12/2016 1:20 PM # 

We consider appropriate to be small scale, not of a volume that would change the character of the village. 
9/10/2016 12:25 PM # 

Depends on where and how many houses are suggested 
9/10/2016 10:53 AM # 

There is a need for more affordable housing, and the infrastructure to support further development 
9/9/2016 4:57 PM # 

I do not agree with the sentences including ''affordable and accessible' housing and 'welcoming appropriate housing devel-
opmnent'. And not at the expense of widening the village building envelope, which has occurred recently. Additional build-
ing should be confined to appropriate 'in-fill'. Infrastructure is not sufficient for additional population. 
9/8/2016 6:30 PM #  

Would change affordable to mixed reflecting the need for both affordable and commercial housing developments 
9/8/2016 9:20 AM # 

Yes, inward investment and increased population will enable the development of a thriving village and this can be support-
ed by APPROPRIATE housing building. This meaing a mix of sizes varying from 1 bed appartments to larger properties; 
allowing young/local/1st time buyers to participate in house purchase or rental at affordable cost. Development must ena-
ble diversity of age and social background. The community would not benefit from more large houses owned by  



wealthy, late-middle aged and retired people. Development must continue to be of a ribbon type, not infill,behind existing 
properties nor from 'garden sell-off speculators', dense type development is not welcome and not conducive to relaxed 
counry life style and wellbeing. 
9/8/2016 8:57 AM # 

young couples have to move away from the village as the houses in the village are too big and expensive 
9/8/2016 8:38 AM # 

If we get much bigger, we won't be rural.. 
9/7/2016 8:44 PM # 

Not just a few more developments like we currently get - large expensive unachievable for younger people or lower in-
comes - need large developments including plenty of shared ownership available to existing local residents 
9/7/2016 9:32 AM # 

More affordable houses need to be built I.e shared ownership & housing association 
9/7/2016 9:30 AM # 

Agree, providing it is within the Village boundary. 
9/6/2016 10:20 PM # 

The size of the development is an issue. The village should retain its uniqueness and not become overcrowded. 
9/6/2016 8:45 PM # 

Thorndon is a thriving village but we need accomadation for young famillies or it will become a village of 'old foggies'  
9/6/2016 7:45 PM #  

2 



Disproportionate number of large house to smaller accommodation that would be more affordable to younger purchasers 
and more suited to aging population. 
9/29/2016 9:35 PM # 

Not sure enough of the housing make-up to be able to comment. 
9/29/2016 10:18 AM # 

There is space within the village to develop SMALL HOUSES and BUNGALOWS without dramatically extending the 
boundaries. Serious concerns are safe transit for pedestrians (especially children) the elderly and mobile scooters in The 
Street and High Street, the need is NOW not "if" any additional dwellings are permitted. 
9/29/2016 10:08 AM # 

Housing for young married couples availability is too low 
9/28/2016 9:44 PM # 

We feel there is a good selection of housing to suit single people, couples, families and our older residents. We feel if this 
balance is altered too drastically, the demographic would change and would negatively impact our community. Any devel-
opment would need to contain a range of housing in keeping with the current styles of home. 
9/25/2016 9:30 AM # 

not aware of any flats/apartments in the village.. We are not averse to infill or small developments but not mass housing as 
the roads and amenities will not support it. 
9/22/2016 2:50 PM # 

Need more for first time buyers 
9/18/2016 7:32 PM # 

I don't see why a lovely rural village should have to change because of these issues which may or may not arise. 
9/18/2016 2:56 PM # 

I live in the countryside for a reason , if i wanted more housing around i would move to a town or city. 
9/18/2016 1:48 PM # 

To attract young families to the village there needs to be smaller cheaper houses than the very large ones that have been 
built over the years. Also bungalows are needed for older residents. 
9/9/2016 5:02 PM # 

Thorndon has become too expensive for the average family. Therefore i feel its really important to ensure the plan reflects 
the need to encourage families by more affordable and smaller homes. 
9/8/2016 9:57 PM # 

see question 1 
9/8/2016 9:02 AM # 

There are lots of big family houses that are too expensive for local families to buy 
9/7/2016 9:33 AM # 

We have an parish council who wants nothing to change 
9/7/2016 9:33 AM # 

Affordable housing should be for first time buyers. Not for Landlords who buy to rent. 
9/6/2016 10:27 PM #  



No 
9/29/2016 9:58 PM # 

Thorndon should maintain it's current atmosphere and spirit without encouraging "estate" type spread and "industrial site" 
type spread. 
9/29/2016 10:19 AM #  

As mentioned before, the infrastructure of the village cannot cope with a high volume of new users i.e. roads, school, 
lack of footpaths, resident/school run parking. 
9/25/2016 9:47 AM # 

Roads too narrow for more traffic on a larger scale 
9/18/2016 8:21 PM # 

No 
9/18/2016 5:51 PM # 

The school has way too many kids already and the education of the kids is suffering, more kids in these properties is not 
an option 
9/18/2016 2:56 PM # 
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9/8/2016 9:26 AM # 

What is high rate?, this is a leading question which could cause an emotive answer 
9/8/2016 9:26 AM # 

We do not have the infrastructure to sustain large development. 

If every village built just a few smaller houses to accommodate local people it would be very helpful 
9/9/2016 5:11 PM # 

Not required for secondary village 

Very modest 
9/28/2016 9:47 PM # 

As mentioned before, the infrastructure of the village cannot cope with a high volume of new users i.e. roads, school, lack 
of footpaths, resident/school run parking. 
9/25/2016 9:47 AM # 

There are already several planning applications approved, so more will now be built. All large properties & some on green 
field 
9/18/2016 8:21 PM # 

No 
9/18/2016 5:51 PM # 

But only if carefully managed so we don't get housing outside the current village boundary 
9/8/2016 9:26 AM # 

What is modest? Where, what would be intended. THe issue is that the local community need the authority and control 
(through the Parish and District Council) to make object decisions on each development based on pre-agreed critieria. 
9/8/2016 9:26 AM # 

High, modest and low are too subjective, there needs to be planned and sustainable development to meet current and future 
needs. Physical and social Infrastructure also must be in place. 
9/6/2016 9:38 PM #  



Continued infill is limited within existing settlement boundary. There has already been significant infill of The street, 
Thwaite Road and High Street. 
9/29/2016 9:58 PM # 

Consideration needs to be given to the young families 
9/28/2016 9:47 PM # 

As mentioned before, the infrastructure of the village cannot cope with a high volume of new users i.e. roads, school, lack 
of footpaths, resident/school run parking. 
9/25/2016 9:47 AM # 

We need to keep our green field & use unproductive & waste ground 
9/18/2016 8:21 PM # 

Absolutely not. People are selling off in-fills to make a quick buck. There is no regard for the preservation of the rural vil-
lage. I live in a listed house which you cannot alter. The village is much older than my house and I would like to see the 
surrounding area in keeping with the properties with in it. 
9/18/2016 2:56 PM # 

Development sensitive to a village environment. 
9/12/2016 1:26 PM # 

I am in favour of this but it seems that planning permission is being given for houses to be built outside the village enve-
lope 
9/9/2016 5:11 PM # 

Infill makes the village feel cramped and is unecessary. 
9/8/2016 9:59 PM # 

Where vacant plot 
9/8/2016 9:26 AM # 

Definitely not, Infill is not compatable with open countryside/rural village. It encourages speculation for profit, inappropi-
ate architecture, neighbour disputes, conflicts and stress and reduction in good life-style and welfare. 
9/8/2016 9:26 AM #  



No 
9/29/2016 9:58 PM # 

Developments should be tastefully integrated into the village we feel 
9/28/2016 9:47 PM # 

Again our narrow lanes cannot manage all this traffic / heavy plant 
9/18/2016 8:21 PM # 

People come to villages like Thorndon because it is rural with views, peace and quiet. If you want to overlook other prop-
erties then choose a town 
9/18/2016 2:56 PM # 

Estates not appropriate for village 
9/8/2016 9:26 AM # 

Definitely not. Existing redidents have invested in their houses and gardens, in many cases based of the beautiful views and 
connection to the countryside. these developements should be at the edges of the village. The lack of existing infrastruc-
ture; mains drainage, life-expired telecommunication system, and gas supply would place unacceptable burden on existing 
properties and owners and environment. You have omitted a question! Yes i would be supportive if they were on the edge 
of the village. Conditional issues should as enforced speed restrictions, increased school capacity etc. 
9/8/2016 9:26 AM # 

Perhaps if it was planned. Landowners potentially big winners here if currently agricultural land has a change to land with 
planning permission for housing. 
9/6/2016 9:38 PM # 

2-5 HOUSES 
9/6/2016 8:21 PM # 

there must be land available without building behind existing properties 

No 
9/29/2016 9:58 PM # 

The village community would be ruined by such developments and it is most unlikely the infrastructure would be expanded 
to support it 
9/28/2016 9:47 PM # 

definitely not using green fields 



Against all greenfield building. Our scholl cannot take in from large estates already full 
9/18/2016 8:21 PM # 

No 
9/18/2016 5:51 PM # 

Oh heavens forbid. 
9/18/2016 2:56 PM # 

The school couldnt cope with a large estate. 
9/8/2016 9:59 PM # 

Estates not appropriate for village 
9/8/2016 9:26 AM # 

On condition that the development is approved as a system; taking account of school placement demand, medical care, 
social care, infrastructure, transport (including junction interface with A140), environmental, telecomunicatons issues 
etc..... 
9/8/2016 9:26 AM # 

Where would these dwellers Work? 
9/6/2016 10:39 PM # 

Probably not, though the full development of the Kerrison site would probably be considered a large estate. 

And limited revision of settlement boundary 
9/29/2016 9:58 PM # 

Thorndon has these already planned or approved. 
9/29/2016 10:19 AM # 

I would be devastated if new housing was built behind our home as we have fabulous views of our local countryside, which 
we use everyday for walking our dogs and is so very accessible for us and our children. 
9/25/2016 9:47 AM # 

Only infill 
9/18/2016 8:21 PM # 

No 
9/18/2016 5:51 PM # 

Definitely NOT. This usually means doorsteps on the road, this is so dangerous. The landscape along the roads is changing 
too much and the countryside is losing its name. It will soon no longer be countryside. 
9/18/2016 2:56 PM # 

Infill only - no additional linear development. 
9/10/2016 12:40 PM # 

Not sure what this means 
9/8/2016 9:26 AM # 

May be depending on merits, benefits, design and system based criteria 




